
How to add balance to my
account?
Adding balance to your account is one of the ways for our clients to purchase a server, but it is
required for the extension of your server plan, in order to top up your account follow the steps:

1.  Navigate you our Billing Panel
2. Hover over Balance and select Top-Up

3. You will be prompted with the following screen:

4. Insert the required amount you want to top up, read our Privacy Policy and Terms of
Service and click the button Add Balance

5. You will be redirected to our Payment Provider Paddle
6. Once you finish your payment, you will be redirected automatically to our Billing Panel,

where your balance will already be present in your wallet.
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https://help.alienhost.net/uploads/images/gallery/2025-06/MmCimage.png
https://help.alienhost.net/uploads/images/gallery/2025-06/Rdnimage.png


Revision #3
Created 31 December 2023 19:06:20 by Deadlykill
Updated 11 June 2025 15:40:00 by melonoof


