How to cancel a service?

Cancelling a Service can be incredibly easy. Navigate to your Billing Panel.
You will be prompted with a similar screen to this:

*

Deadly Test

Order Number: 113
Purchase date: 2023-03-10

Due date: 2056-03-09
Price: 0.00€

Click on the Server name, In our case, Deadly Test.


https://alienhost.net/dashboard.php
https://help.alienhost.net/uploads/images/gallery/2023-12/IEHimage.png

You will be now see screen like this:

Deadly Test

1024 MiB 1024 MiB

Memory Storage

Price: 0.00€ /Monthly
Server ID: 47354944

Ryzen 5 3600 (EU/DE) CPU
Purchase Date: 2023-03-1(
Status:

Due Date: 2056-03-09

Change Egg

Click the Cancel button.

You will now see this page:
Deadly Test

Your plan has been cancelled and it would be deleted on next due date.

1024 MiB 1024 MiB

Memory Storage

Renew Plan
Price: 0.00€ /Monthly

Server ID: 47354944

Ryzen 5 3600 (EU/DE) CPU
Purchase Date: 2023-03-10
Status:

Due Date: 2056-03-09

Bungeecord Change Egg

A message saying: Your plan has been cancelled, and it would be deleted on next due
date.

Your Extend Plan button will not be changed to Renew Plan.

And your status will now be: Cancelled

You successfully cancelled your server at Alien Host!
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