e Filezilla

e WinSCP



Filezilla

1. Download

Download Filezilla (Client) by clicking here

2. Getting credentials

Head to the settings tab of the server(s) you want to transfer files to
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3. Connecting

Now start Filezilla, it's going to look somewhat like this:


https://filezilla-project.org/download.php?type=client
https://help.alienhost.net/uploads/images/gallery/2025-07/screenshot-2025-07-15-080612.png

View Transfer Server Bookmarks Help

TR ORI Tace

Username: Password: Port: Qu v

Local site:[ DA v | Remote site:
= Documents
- This PC
C
= D: (Server Setup)
wm E: (Plugin Dev)
o J: (Java)
: wm Y: (NVMe SSD (2))
= Z: (NVMe SSD (1))
Filename Filesize Filetype Last modified Filename Filesize Filetype  Last modifi.. Permissi.. Owner/Gr.
ZIERECVCLEEIN File folder 10/30/2023 2:5... Not connected to any server
T secret plugins File folder 1/3/2024 10:24...
" iSystem Volume Info. File folder 10/30/2023 6:5...
3 directories Not connected.
Server/Local file Direc.. Remote file Size Priority Status
-[Queucd files = Failed transfers Successful transfers
@ Queue: empty oo
In the host slot, enter the server address without the ":2022" (refer to the image in step 2)
In the username slot you put the user name (refer to the image in step 2)
In the password slot you put your panel's password
In the port slot you put "2022"
Should look like this:
[ Fitezilla - =] X
File Edit View Transfer Server Bookmarks Help
H-ETTRISRO WY ITae e
Host: 007.alienhostnet Usemame: 3lienhost494cch36  Password: e Port 202 [ Quickeonnect | +
Local site:[ DA | Remote site:
- [l Desktop
& Documents
- This PC

= D: (Server Setup)

Filename Filesize Filetype Last modified Filename Filesize Filetype  Lastmodifi.. Permissi.. Owner/Gr.
© SRECYCLEBIN File folder 10/30/2023 2:5.. Not connected to any server
“ searet plugins File folder 1/3/2024 10:24..

T System Volume Info. File folder 10/30/2023 6:5...

3 directories Not connected.

Server/Local file Direc.. Remote file Size Priority Status

-[ Queued files | Failed transfers | Successful transfers

@ Queue: empty oo


https://help.alienhost.net/uploads/images/gallery/2024-01/screenshot-2024-01-03-222522.png
https://help.alienhost.net/uploads/images/gallery/2024-01/screenshot-2024-01-04-165945.png

Now click "Quickconnect" and drag & drop the files you want to transfer

#H-EfTEIORO XV FAe s

Host: 001.alienhostnet Usemname: ilienhost494ccb36 Password: eesesesss Port: 2022 Quickconnect | ¥

Status: Directory listing of “/" successful
Status:  Retrieving directory listing of */plugins”.
Status:  Listing directory /plugins

Status:  Directory listing of "/plugins” successful |
Local site: | D\ ~ | Remote site: | /plugins v
= il Desktop | =m/ i
| Documents | 27 !
= This PC ? cache
- € ? config
Fi-mme D: (Server Setup) ? libraries
}-mm E: (Plugin Dev) ? logs
i J: (Java) @2 plugins
- Yz (NVMe SSD (2)) -2 versions
L — ma e cais o "
Filename Filesize Filetype Last modified Filename Filesize Filetype  Lastmodifi.. Permissi.. Owner/Gr.
SRECYCLEBIN File folder 10/30/2023 5. bStats File folder 12/31/2023.. drwxr-xr-x 997 996
secret plugins file folder 1/3/2024 1024.. floodgate File folder 1/2/20241.. drwxrxrx 997 996
System Volume Info File folder 10/30/2023 6:5... Geyser-Spigot File folder 1/2/2024 1 drwxr-xr-x 997 996
N ifloodgate-spigo.. 112382.. JARFile  1/2/2024 1. 997996
£y Geyser-Spigotjar 150908.. JARFile  1/2/2024 1 997996

3 directories

2 files and 3 directories. Total size: 26,329,062 bytes

Server/Local file Direc.. Remote file Size Priority Status

Queued files | Failed transfers  Successful transfers

D@ Queue: empty )

Make sure to drag it in the correct folder/directory


https://help.alienhost.net/uploads/images/gallery/2024-01/0104.gif

WInSCP

1. Download

Download WinSCP

2. Getting credentials

Head to the settings tab of the server(s) you want to transfer files to
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3. Connecting

Connect by clicking Launch SFTP, a popup will appear on your screen.


https://winscp.net/eng/download.php
https://help.alienhost.net/uploads/images/gallery/2025-07/screenshot-2025-07-15-080612.png

Open WinSCP: SFTP, F...and SCP client?

https://panel.alienhost.net wants to open this application.

Always allow panel.alienhost.net to open links of this type in the associated app

Open WinSCP: SFTP, FTP, WebDAV, S32 and SCP client

Click on "Open WinSCP"

ﬂ Password — alienhost.494cchb36@e-de-001.alienhost.net.. X

N Searching for host...
" Connecting to host...
Authenticating...

Using username "alienhost494ccb36”.

Password:

Put in your panel's password and click "Ok"

Now you should be connected (if the password was correct).

3a. How to transfer files

Select the file you want to transfer by left clicking on it, wait 1 or 2 seconds, now click on it again
and drag it in the correct directory. You successfully transferred a file!


https://help.alienhost.net/uploads/images/gallery/2024-01/screenshot-2024-01-04-215833.png
https://help.alienhost.net/uploads/images/gallery/2024-01/screenshot-2024-01-04-215934.png

